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Cable Modem Tester Provides a First Test 
Telephone Call to Send a First PSQM File to 
the VBT 



200 



VoIP Monitoring Device Recognizes the First 
Test Telephone Call 
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VBT Calculates a First PSQM Score 
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VBT Provides the First PSQM Score to the 
VoIP Monitoring Device 
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VoIP Monitoring Device Simultaneously 
Calculates a First QoS Score based on the 
Transmission of the First PSQM File 
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VoIP Monitoring Device Records the Time of 
the First Test Telephone Call, the First PSQM 
Score and the First QoS Score 



210 



0 



FIG. 2A 
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Step 200 
(FIG. 2A) 



VBT Provides a Second Test Telephone Call to 
Send a Second PSQM File to the Cable 
Modem Tester 
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VoIP Monitoring Device Recognizes the 
Second Test Telephone Call 
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Cable Modem Tester Calculates a Second 
PSQM Score 
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Cable Modem Tester Provides the Second 
PSQM Score to the VoIP Monitoring Device 
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VoIP Monitoring Device Simultaneously 
Calculates a Second QoS Score based on the 
Transmission of the Second PSQM File 
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VoIP Monitoring Device Records the Time of 
the Second Test Telephone Call, the Second 
PSQM Score and the Second QoS Score 
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End 



FIG. 2B 
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R verse PSQM 




